
A Veteran’s Victory 

US Army Veteran John Gilliam walked a long and difficult road 
before coming to Veterans Victory House in November 2007. 
When he concluded his tour of duty in 1974, John was battling 
drug addiction which led, over the ensuing years, to homeless-
ness and incarceration along with efforts toward recovery and 
rehabilitation. During his first few years out of the service, John 
lived in Chester County and then married and moved to Ohio, 
where he attended Sinclair Community College and took courses 
toward a degree in Architecture. While attending college John 
established a construction and restoration company called JAG 
Enterprises, which continues to be central to his plans for the 
future.

After achieving 8-1/2 years of sobriety from 1997 until 2005, John relapsed and began a downward spiral un-
til 2006, when he entered Hausdale prison in Coatesville for driving with a suspended license. As he served 
his time and his recovery efforts again took hold, John participated in a training program and became a 
licensed barber.

During this time John met Otis Nash of the Veterans Administration. Nash was visiting Hausdale as part of 
his outreach efforts to connect displaced veterans with housing. Following his release from Hausdale, and at 
the advice of Nash, John lived briefly at the Veterans Administration’s Lebanon facility as part of a program 
designed to help homeless veterans become re-established. During this program, Otis Nash linked John to 
Tabor’s Veterans’ Victory House at TLC, and he has lived there since November 2007.

“I thank God and the Veterans Victory House for helping me get on my feet without having to beg or go to 
a mission,” says John. “I’m learning to take some suggestions and slow down some; then I can try to see my 
way through everything.” John is currently employed by Community Action Program doing maintenance 
work for Bridge House, and is working with the Office of Vocational Rehabilitation to establish a barbershop. 
In the meantime, John works a barber chair at Chop Shop barbershop in Lancaster City. His goal is to grow 
JAG enterprises, which he had established years ago, and add the barbershop, a laundromat, and remodel-
ing work to the company. With the help of Tabor John is sorting out financial difficulties resulting from pay-
ment errors made by the Veterans Administration over the years. He also hopes to buy a home to move into 
when he leaves Veterans Victory House, and is preparing by participating in Tabor’s home buying workshops 
and classes.

John praised his case manager, Patricia Bright, who “has been very helpful in pointing me in the right direc-
tion to where I can get a hand up—I don’t want a handout, but a hand up.” He also appreciates the efforts 
of TLC and Veterans Victory House Team Leader, Doug Hopwood, who linked him with the Community First 
Fund to help him establish the barbershop. “I’m trying to utilize all the assets that have been given to me at 
the Veterans Victory House,” John says, pointing also to Tabor’s budgeting classes, which he feels have been 
very helpful, as have been other Tabor classes he has attended, such as Credit and You. “Things are starting 
to look up for me,” says John, “and I can begin to see the blessings that are coming.” 


