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Last August, Paulla left a relationship. 
It was the right decision for herself and 
her one-year-old son. But because of 
that, they had no place to stay and were 
experiencing homelessness. She had 
a car, but no funds for gas. She had a 
good work history as a PCA (personal 
care assistant), but wasn’t currently 
employed. She knew that the next 
several months would be difficult, but 
wanted what was best for her family.
At first, she stayed in another shelter for a brief period of 
time. Paulla appreciated that she had a roof over her head, but 
it was challenging being there with her young son. Also, she 
wanted to be able to work, but wasn’t able to in that program. 
Shortly after her time there, she got a call that there was a 
place for her at TLC.

Coming to TLC, Paulla wasn’t quite sure what to expect. 
What she found was a caring staff who would help support 
her when she needed essentials such as diapers, help her 
set goals for her future, and sometimes were just there as 
someone to talk to.

Never Giving Up

Don't give up. That 
was my main goal. 
I set my sight on 

getting a job and did.  
Just keep going!

Paulla's advice to others



33 398
nights of shelter 

were provided at TLC

276 individuals 
experiencing 
homelessness, 
including 118 
children, were 
served at TLC

FY
 18

-1
9

A few weeks ago I had a chance to help with the annual 
point-in-time count, the day Lancaster County’s homelessness 
coalition volunteers fan out across the area to make sure men, 
women, and children living in shelters, in their cars, on the 
streets, or other places not meant to be homes are counted.

Mike McKenna
President, Tabor Community Services

I spoke to a number of people outside a local 
church during their meal program. Some were 
experiencing homelessness; some could just 
use the extra help of a free meal to stretch 
their budget.  

THE SAME THEMES KEPT COMING UP: 

• I need help finding housing that I can afford;  
• It’s hard to find someone to rent to me 

because I’ve had evictions before;  
• I am struggling with mental health;  
• I am working, but I don’t make enough to 

pay for my rent on top of everything else.  

Others talk about being deceived by a friend 
who said they had housing or about the 
struggle of recovery. These stories are difficult 
to hear; of course, it’s even harder for the 
people living it every day. 

TLC is no stranger to these stories. And our 
team of staff and volunteers help people 
navigate a path forward towards stable 

housing despite these many barriers they 
face. TLC offers a safe place where people 
can start to shift from survival mode to longer-
term planning for the future–where families 
like Paulla and her son can rebuild after a 
threatening situation.  

Together with Tabor’s other services, TLC 
and Veterans Victory House spark real 
momentum from crisis towards stability and 
even prosperity in the future. As a community 
we have a long way to go before we have 
adequate solutions for each one of the 
challenges I heard about outside the church 
on a cold January day. But I am grateful every 
day Lancaster has a resource like TLC to make 
a difference in the lives of those who pass 
through our doors.  



Thanks to the outpouring 
of support from our 
community, our participants 
(especially the kids) had a 
joyful holiday season.

$18,641
was raised for TLC in just 24 hours during the ExtraGive!
THANK YOU FOR YOUR GENEROUS SUPPORT!

Paulla knew that she wanted to again get a job as a PCA. 
She loves interacting with people, especially bringing 
joy to patients who are going through difficult times. 
“I like to do little things to make people happy!” And 
shortly after she moved into TLC, she got a job through 
Lancaster General Hospital.

That job allowed her to quickly set her sights on 
moving on from TLC. In just under three months, 
Paulla and her son moved into their very own 
apartment.

Looking toward her future, she has goals for herself 
and her young son. Her employer offers a program that 
after six months of employment, will pay for schooling. 
In just two more months she will be qualified for the 
program, and she plans to earn her degree to become 
a RN.

When asked if there was anything about her experience 
that surprised her, she quickly remembered a phone 

Never Giving Up Continued call that she recently received. It was Kaitlyn, 
her former case manager at TLC. She was just 
checking in to see how Paulla was doing now 
that she had been on her own for a little while. 
Looking back at her experience, Paulla recalls that 
at TLC, “If you really want help and want to work, 
they will help you. They don’t give up on you.”

         Around Christmas, 
Santa Claus came to visit 
the kids at TLC. “My 
son was following him 
all around. He couldn’t 
leave him alone.“ Paulla



Crossing Bridges is a publication of TLC. TLC is a program of Tabor Community Services and home to Veterans’ Victory House.

Donate online at:
www.TLClancaster.org
Thank you so much!

tlclancaster

TLC/Veterans' Victory 
House Lancaster

@TLCLancaster
105 E King St 
Lancaster, PA 17602

717.397.0156 

www.TLCLancaster.org

In 2005, TLC merged with and became a program 
of Tabor Community Services. We hope you can 
join us to celebrate and support the work that TLC 
and all of Tabor's programs provide.

CURRENT PARTICIPANT NEEDS INCLUDE

Contact Roger at rsteffy@tabornet.org  for more information

• Quality Winter Gloves (all sizes, mostly 
adults)

• Men's White T-shirts (L/XL)

• Umbrellas

• HE Laundry Detergent

• Gift Cards (Walmart/Grocery Stores)

• Twin size sheet sets & mattress pads

Check out the next newsletter to see exciting news about TLC's Annual Celebration

Reservations are required by 5/7     Register at www.Tabornet.org 

129 Toddy Dr
East Earl, PA 17519

6:00 PM Reception
6:30 PM Dinner & Program

Tabor's 
Annual 
Banquet

5.21.20


