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Experiences through 
learning, hope, and healing
 From the moment Monica had a phone conversation 
with the Tabor staff member who connected her to 
TLC, she knew she and her daughter would be okay. 
“That call was the most warm and caring conversation 
I’ve ever experienced,” she recalls. That call, also, was 
the beginning of Monica’s transition into a stronger, 
independent, confident woman.
 Monica was referred to TLC by CHART—the 
Community Housing Assessment & Referral Team 
administered by Tabor Community Services. Having 
successfully completed a six-month program to treat her 
alcohol addiction, Monica was faced with the scariest 
position a mother could be in: having no home for 
herself and her 11-year-old daughter, and no 
idea where that home would be. “At the time 
everything was new for me,” she says. But 
“Tabor worked and researched thoroughly 
what would be the right fit for me and 
Ashanti.”
 Tabor placed Monica and Ashanti in 
a hotel until something came through. By 
October, the two were placed at TLC. TLC’s 
approach—its Bridges to Housing Program 
and Individualized Housing Plan—developed by 
each participant working with a TLC case manager—set 
the groundwork for Monica’s growth and success from 
recovery to independent housing and self-sufficiency.
 “There has not been one day here at TLC that we have 
not felt loved and cared for,” Monica says, recognizing how 
she has learned to be self-sufficient and develop 

her self-esteem, 
as well as the feeling of accomplishment that comes 
with hard work and determination.
 And that hard work has certainly paid off for Monica 

and Ashanti. Within three months—less than the average 
time a participant moves from homelessness to 

housing through the TLC program—Monica 
will be signing the lease to her own place, 
where she and her daughter can continue to 
heal, grow, and strengthen their lives and 
love for each other.
 Today, Monica celebrates 10 months of 

sobriety and is working full time making 
a decent wage in order to support 

her family. And while education
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Family Case Manager Kristina Dundore with TLC participant Monica and her daughter Ashanti
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and support are fundamental at TLC, it doesn’t stop 
there. Monica has been accepted into a program at 
Harrisburg Area Community College to further her 
education. She attributes her and Ashanti’s recent 
achievements to the support they’ve received and the 
“dedication and hard work” of the staff at TLC.
 And Ashanti, a “quiet and shy young lady” as her 
mother puts it, is an honor roll student who has recently 
been selected to participate in an after-school program 
led by Franklin and Marshall College, which works 
with motivated yet underserved students. Ashanti now 
wants to be more involved in her community and find 
ways to give back. She’s learned, through the support 

of the TLC community and continued motivation and 
counseling by Case Manager Kristina Dundore and 
Division Manager Doug Hopwood, that success in life 
can happen with a loving and kind heart.
 Monica describes how grateful she and Ashanti 
are for their experience at TLC. “It has molded me to 
become the mother that Ashanti deserves,” she says. 
“God has sent [us] wonderful angels, and that is our 
TLC family.” She adds: “I will never forget how to 
budget thanks to Doug and Kristina.”
 We are delighted at the progress both Monica and 
Ashanti have made, and wish them the very best in their 
new home. Congratulations to both of you!

experiences (continued from front page)

2015 is off to a great start! On MLK Day weekend, 
TLC was visited by two volunteer groups from 
NFTY-PAR, an organization of Reform Jewish Teens 
from Philadelphia and the surrounding region.

Just like our own homes, TLC’s facilities require maintenance, cleaning, and 
support. Our weekend helpers vacuumed hallways, wiped down staircases, 
cleaned windows, painted, played with the children, and chatted with the 
participants. We’re grateful for your service!

Lancaster Creative Factory holds ongoing classes and workshops 
for participants at TLC. Children and adults alike enjoy the engaging 

activities and the opportunity to express themselves through art. TLC’s 
holistic approach to education and support are able to be realized in 

part because of the volunteers we work with. 
We appreciate all you do for us!

As a treat for all the hard work put forth to make 2014 another successful year, 
the staff and participants at TLC were paid a visit from Santa and Mrs. Claus. The 
children decorated cookies and had an opportunity to sit on Santa’s lap and tell 
him their Christmas wishes. A special thanks to Smilebuilders and staff for 
their continued support of TLC!
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What TLC means to me
Kristina Dundore

When making a will or living trust, you might want to 
consider making your favorite charities — in addition 
to your family members — part of your estate plan. 
You can do this by simply indicating in your 
will that a portion of your assets should be left 
as a bequest to a foundation. Then, inform the 
foundation of your recommended charitable 
causes you would like to support with your 
bequest. 
Advantages of making a bequest 
	 •	Simplify	your	estate. 
	 •	Support	multiple	charities 
    with a single bequest. 
	 •	Revise	distributions	without	changing	your	will. 
		 •	Reduce	estate	and	inheritance	taxes.
Upon your death, the executor of your estate will transfer your 
bequest to the foundation. They then distribute the assets to 
approved charities you have recommended.

Another option for large bequests is to ask the foundation 
to hold the funds, invest them for a certain period, and then 
distribute only the net income to charitable causes. This 

multiplies the effect of the gift over a 
period of time. This service is available 
for a nominal fee.
TLC, through Tabor, has partnered 
with Mennonite Foundation of Everence 
and Lancaster County Community 
Foundation to help you make planned 
giving decisions while respecting your 
wishes and being sensitive to your faith 
and values. 

If you would like to support TLC through a bequest, contact 
Phyllis Stacks at pstacks@tabornet.org or (717) 358-9383. Or 
go to www.tabornet.org > How Can I Help? > Planned Giving 
to learn more.

Giving through a bequest

 TLC is a learning environment for everyone that walks 

through the doors. Even on my last day as family case 

manager I walked out the doors knowing that I was another 

day wiser. I learned from staff, volunteers, and most of all 

the program participants. Working at TLC meant being part 

of a community; a community that allows its members to 

learn and grow.  

 Throughout my time at TLC, I was blessed to have 

worked with amazing participants that showed dedication 

towards their goals. It was extraordinary to be a part of 

the participants’ journey as they crossed the bridge from 

homelessness to housing. I was also privileged to have 

learned something new each and every day. If a participant 

found a new service that I wasn’t aware of, they would give 

me the information they had. If a participant found out 

that a provider had changed qualifications for a program, 

they would share that with me. That is the way the TLC 

community operates: if you have something that may benefit 

someone else, you share it. 

 The participants, staff, and volunteers make TLC 

the safe, welcoming, and loving environment that it is. 

The participants may enter the program lost, but they 

have amazing resilience and are able to settle in, buckle 

down, and work hard toward rebuilding their lives. The 

participants were able to show me that no matter what life 

experiences they had lived through, with love, guidance and 

support, anyone can move toward a brighter day.

 As I left TLC on my last day, I thought, “don’t cry because 

it is over, smile because it happened.” I will always be a 

part of the TLC family, just as every participant, staff, and 

volunteer that entered the building will be. I will carry with 

me the lessons I’ve learned and friends I’ve made into the 

future.

 Kristina’s last day with TLC came this past January. 

We are blessed to have worked with her, and the families 

she’s served have been given the great gift of Kristina’s talents, 

dedication, and commitment. While we’ll miss her here at 

TLC, we wish her only the very best in her new endeavors, 

knowing that many more individuals in need will be helped by 

this wonderful, caring person. Thank you, Kristina!

Kristina smiles for the camera in the lobby at TLC
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ApriL 26th, 2015 · 4pm-7pm
LAnCAsTer CreATive fACTory & kevin LehmAn sTudio
560 s. prinCe sTreeT · LAnCAsTer, pA 17603

live entertainment
soup graciously provided
by local restaurants
tickets and more info
available at TLC front desk

6th annual
empty bowls

Your support is paramount to TLC’s continued success.
Current participant needs include:

•	Bath	towels
•	Mattress	Pads	(double)
•	Toilet	brush	and	holder
•		Deodorant 

(men’s and women’s)
•	Wipes

•		Shampoo	and	lotion 
(8oz or larger)

•		Tampons	and	feminine 
hygiene products

•		Diapers	(especially 
sizes 4, 5, and 6)

•	Plastic	drinking	glasses
•	Silverware
•	Gas	and	food	gift	cards
•	Bus	passes
•		Microwaveable	food	for	meals	

(soup, stew, ravioli, etc.)


