
I am James Jackson, father of eight children and a veteran. I found 
myself and my family in a homeless situation when my wife deliv-
ered twins, and we went from a family of four to a family of six in-
stantly. The landlord didn’t want that many living in his apartment 
so when it came to signing the lease for another year, the landlord 
said we could not renew and needed to move out. We thought 
about buying a house back then, but my credit and child support 
issues stood in the way.

We had nowhere to go, but I knew I had to keep my job. My chil-
dren and wife moved into the Water Street Rescue Mission while 
I stayed at a friend’s house close to my job. My wife and the kids eventually moved back into her parent’s 
home. I had a plan though; I was determined to get the family back together and on our feet. I had a large 
income tax check coming; I lined up a Sous Chef job in Myrtle Beach. They waited, I waited, but the check 
didn’t come. Finally, the chef job went to someone else. The check never came; it had been confiscated for 
back child support, along with everything in my bank account. I had bet everything on the Myrtle Beach 
dream and lost everything to it. I had quit my job thinking I had another one waiting. Life got out of control 
for all of us and we lost custody of the kids.

My children were farmed out, two to family members and two in foster care, and I was homeless. It was a 
dark time in my life, and I turned to alcohol.

I met an Outreach Social Worker who told me about Veterans’ Victory House (VVH) ― a place where you 
can live and get your life back together. I applied and went through an interview. I found a job at Cones-
toga View as a dietary aid in the evenings and a cook on the weekends. Sheila Brownell, my Case Manager 
told me about the programs that are available at Career Link. I registered with the Ready-to-Work program 
during the day. Completing the program made me eligible for skills training, so I signed up for Heavy Equip-
ment Operator school and am now certified.

I came to VVH with nothing really, and I was grateful for the opportunities, but working out on a construc-
tion site over winter without gloves or winter clothing was unbearable. I didn’t want to ask for more help, 
but finally one morning I couldn’t stand it anymore and I called Sheila. When I got home from work that day, 
waiting for me in my room was a complete outfit for outside work, all the way down to the socks. Ready to 
Work offered me a chance to continue on with training for my CDL license, which is what I am doing now. 
I go to school from 7 am to 3 pm, get back to Lancaster, change clothes at the next job and start work by 4 
pm for my second shift.

On my days off, I attend counseling classes and visit with my kids. I’ve been saving money in my account. 
It’s not easy making ends meet, I don’t get paid much to start out with and most of my check goes to child 
support. But my plan is working, every day I get a little closer to completing my goals. No matter how tired I 
get, I have my plan and I see a future, one that will include my kids.

The veterans are a great bunch of guys and very supportive. The program works if you let it work. If I wasn’t 
here, I’d be all alone, starved and drunk with no hope of being reunited with my kids. VVH has given me the 
opportunity to make my dreams come true. Thank you for taking the time to really care.


